1. Host Organization
The host organization of the 11 " European Congress of Integrative Psychotherapy is a non-

entrepreneurial (non-commercial) legal entity International Academy of Mental Health and
Integrated Psychotherapy (hereinafter - the organization) identification number: 405417446,
address: 47, Merab Kostava Street, 0179, Thilisi, Georgia.

2. Field of Action

This document (agreement) defines the rules and conditions for registration of participants at the
11th European Congress of Integrative Psychotherapy (hereinafter the Congress).

3. Registration

Registration for the congress is done only through the electronic platform - mentalacademy.ge.
To register for the congress, it is necessary to register the user (create a profile) by filling in the
appropriate fields and pay the participation fee. The only source for issuing an authentic certificate
of registration is mentalacademy.ge and the host organization - the International Academy of
Mental Health and Integrative Psychotherapy. Any offer of registration or tickets to this congress
from any other unauthorized source does not confer a right to attend the congress.

° Anyone over the age of 18 can register for the congress.

° The user is responsible for filling out his registration data securely and accurately.

) The information provided when filling out the registration forms must match the data of
the ID card. This data is not subject to public posting.

° Along with registration, the user can express his desire to become a member of the
organization, as well as express his consent to receive information about other events.

° The user can take advantage of other functions of the website, which are available or
will become available in the future.

° Mentalacademy.ge does not have access to the bank details used to purchase the
registration ticket.

4. Participant's Electronic Profile

By registering and creating an electronic profile (account) on the mentalacademy.ge page, the
user assumes responsibility for the accuracy of the information provided by him/her. The user is
obliged to check and clarify the information he entered in the registration fields before completing
the registration. The accuracy of the information may affect the registration results. Incorrect or
altered data may be a basis for refusal of registration.

5. Registration category

When registering for the congress, the user chooses the registration category that corresponds
to his/her characteristics (for example student, etc.). In case of taking advantage of preferential
conditions, the participant is obliged to send the document confirming compliance with the
category to email. to eaipcongress@mentalacademy.ge. Submission of inaccurate or incomplete
data may be the basis for refusal of registration or cancellation of existing registration.

6. Confirmation of the Registration

The participant will be notified about the successful completion of the registration by email. In
case of not receiving the corresponding e-mail, the participant must check the fact of registration
with the organization and request to send the document confirming the registration or, in case of
incomplete registration, re-register.

7. Attending the Event

To attend the event, it is necessary to present the proof of registration (authentic proof of
registration/ticket) together with the identity document. One registration ticket entitles one person
to participate. The right to attend the Congress is created only by registration from an authorized




source. The participant is responsible for providing information confirming the right to participate.
Failure to present a document confirming the right to participate may be basis for refusal of
admission to the event, which does not result in the obligation to refund the registration fee. The
participant acknowledges and agrees that the organization does not undertake to obtain, restore,
search for information confirming the person's registration on the day of the event.

8. Disclaimer for changes to organizational details

The participant acknowledges and declares consent to possible changes arising during the
organization process, including: congress program, duration, names and schedules of speakers,
location and other updates, which do not substantially change the content of the congress and do
not give enough basis to cancel registration or compensation. The mentioned information is
posted for informational purposes and does not constitute an essential condition of the contract.
Such changes and updates will be available on the mentalacademy.ge platform within a
reasonable time after their occurrence.

9. Congress Date Change or Cancellation

In case of change or cancellation of the congress date, the user will be notified by e-mail. In case
of cancellation of the congress, the user has the right to request a refund of the registration fee
within 30 working days after receiving the information. The event may be postponed, stopped or
canceled at any time for the safety of the congress participants, organizers or third parties. Each
participant is obliged to immediately obey the call of an authorized person to vacate the hall or
any part of it without prior notice or compensation.

10. Using the Materials of the Congress

Any use of written, audio and video materials presented during the event, on the platform
mentalacademy.ge or other platforms requires the consent of the organization.

11. Legislation

The relationship between the participant and the organization is governed by this agreement and
the current legislation of Georgia.

12. Communication

13.1. The following contact details can be used to communicate with the organization: -
iaipcongress@mentalacademy.ge - +995 (598) 53 53 88 13.2. If necessary, the contact data
specified by the participant during registration is used to communicate with the congress
participant.

13.2. The user himself is responsible for the accuracy, updating of the contact data and the
information provided using them or the consequences of not receiving them.

13. Making changes and additions

The organization is authorized to make changes and additions to this document, which becomes
available to the participant through publication. Participant is responsible for obtaining information
about changes and additions in the conditions, or for the consequences caused by his ignorance,
if the valid version of the document is published on the website mentalacademy.ge.

14. Rules of conduct at the congress

The congress participant is obliged to respect the rights of other congress participants, to fulfill
the obligations arising from the legislation and this agreement, and to follow the generally
accepted general rules of conduct.

During the congress, the participant is obliged to obey the instructions of the organizers and the
persons authorized to ensure order. The organization has the right to not allow a participant who
is under the influence of alcohol or psychoactive substances to the event.

15. Event photography, audio/video recording

By registering for the event, the participant acknowledges and agrees that the event may be fully
or partially recorded: photo and video recording, audio recording. These records may be stored
on electronic data carriers, transferred to a partner/affiliated organization, sponsor or other third



party, broadcast, republish, archive, commercial or non-commercial publication or transmission
in Georgia or outside it’s borders, including through media, electronic portals, social networks.
The event space may be equipped with a camera, the recording of which may be used for security
purposes, to protect the legal interests of individuals or to fulfill obligations under the law.
16. Restriction on Audio/Video Recording of the Event
Audio/video recording of any part of the Congress proceedings, including speech, discussion,
break, or any other process by the participant, by any means, which is not permitted in advance,
in written way by the organization, is not allowed.
18. Organization membership

18.1. Joining the organization is a free and independent decision of the user. By joining, the
user agrees to the processing of personal data necessary for membership and registration as a
member of the "International Academy of Mental Health and Integrative Psychotherapy" in
accordance with the Law of Georgia on "Personal Data Protection".

18.2. The right of individual membership of the organization has a person who recognizes and
protects the goals and values of the organization and wants to contribute to their implementation.

18.3. Every member has the right to leave the membership freely.

Privacy Policy

1. This document defines the amount of personal data required for creating a user
identification account on the mentalacademy.ge website and registering for the congress, the
form of receiving and processing, and the method of use.

2. To register for the congress, you need to create a profile on the mentalacademy.ge
website and provide the following information:

User name, surname

personal ID number

E-mail address

telephone number

° date of birth

In addition, the following information needed to access the server may be processed: your
computer's Internet Protocol address (IP address), mobile device ID, website visit time, other
related data.

3. When using the electronic payment system, mentalacademy.ge does not receive
information about the credit card data required for the payment operation.
4. The user is obliged to provide mentalacademy.ge with true and accurate data. The

accuracy of the user's personal data can be checked to confirm its suitability, which is required to
purchase a ticket or to take advantage of special offers.

5. Providing contact information implies consent to its use for providing any information,
changes, proximity related to the Congress, and only the information provided by you at the time
of profile creation/ticket purchase is used to provide information. The user is responsible for the
inaccuracy of the information or the non-acceptance of the information due to lack of access to
his own data.

6. The contact information you provide may be used to provide you with relevant
information about psychotherapy news, research, educational programs, training, conferences
and congresses, and other developments and challenges.

7. The basis of data processing is:

° Consent of the subject



Fulfillment of obligations arising from the contract and legislation

Protecting the legitimate interests of the organizer and the user

Data Subject Declaration Statement

Public availability of data

Data usage: The information provided by the user is used to create an opportunity to
reglster and attend the congress, as well as to confirm attendance. Contact information can be
used to communicate with the user to provide information about changes and updates, to
eliminate delays or inaccuracies in the registration process, to receive feedback from the user, as
well as in other cases provided for by the contract and this provision.

Registration data may also be used for statistical, analytical purposes, to perform accountability
or for research, which is subject to publication only in such a form that makes it impossible to
identify individuals.

9. The registered user's personal data, including information about the purchase of a ticket, its
use or refusal to use it, can be stored for a period of 10 years.

10. Data disclosure or transfer to third parties is allowed only on the basis of a contract or law in
accordance with the law of Georgia on personal data protection:

e o o o

° to fulfill a legal obligation;
° to prevent or investigate possible server-related crime;
° to protect the legal rights and interests of the organizer, participant or third parties

11. Data deletion - the user can delete the personal data available on the mentalacademy.ge
platform by deleting the profile (account).

12. Data storage will serve to ensure the fulfillment of the obligations and rights between the
organization and the user before and after the congress, including confirming or denying the fact
of attending the congress, processing statistical information, answering questions, fulfilling
obligations arising from legislation and, in the event of such circumstances, any claims/disputes.
to clarify the issue.

13. Changes and additions - Changes and additions to the Privacy Policy may be made at any
time. All changes and additions are reflected in the privacy policy document. A change in the
privacy policy does not involve individual communication with the user and information is provided
through public publication. The user is recommended to familiarize himself with the current
version uploaded on the web page in order to familiarize himself with or verify the information he
needs.

14. Deletion of data — 14.1. the user has the right to request the closure of the account and
deletion of data. The request will be confirmed within 10 working days of the request, unless the
data is subject to deletion. 14.2. Data that cannot be deleted. If the data accompanying the
account is required to fulfill the obligations arising from the law or the agreement, including for the
purpose of confirming or denying the fact of participation in the congress, fulfilling the obligation
related to it, producing documents, reviewing the user's application and responding to it. In case
of such a circumstance, the data will be deleted as soon as the interfering fact is eliminated.
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